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RFP-19-100 – Unemployment Insurance Benefit Payment Distribution – Attachment E

	
	

	Respondent:
	

	
Instructions:

Request for Proposal (RFP) 19-100 is a solicitation issued by the State of Indiana in which qualified organizations are invited to compete for a contract amongst other respondents in a formal evaluation process.  Please be aware that the evaluation of your organization’s proposal will be completed by a team of State of Indiana employees and your organization’s score will be reflective of that evaluation.  The evaluation of a proposal can only be based upon the information provided by the Respondent in its proposal submission.  Therefore, a competitive proposal will, among other things, thoroughly address all required components of the Scope of Work (SOW), Attachment H.  The Respondent is expected to provide the complete details of its proposed operations, processes, and staffing for the SOW detailed in the RFP document and supplemental attachments.

Each section of the SOW requiring a response corresponds with a prompt below.  A Respondent’s Technical Proposal must address each of the prompts below, in order, in this document. A completed Technical Proposal is a requirement for proposal submission.  Failure to complete and submit a Technical Proposal will impact your proposal’s responsiveness.

[bookmark: _GoBack]Please review the requirements in Attachment H – SOW carefully and address each section and requirement as prompted below.   Please describe your relevant experience and explain how you propose to perform the work in its entirety, including but not limited to the specific elements highlighted below. For all areas in which subcontractors will be performing a portion of the work, clearly describe their roles and responsibilities, related qualifications and experience, and how you will maintain oversight of the subcontractors’ activities.

Submission Specifications:
· It is the State's preference that the Technical Proposal components be submitted as a single document; however if the excessive file size is an issue the State will accept multiple documents. The State prefers to not navigate an excessive number of files during the review process.  
· Attachments and exhibits may be provided in a separate file; however, the Technical Proposal must contain an adequate description of the contents. In other words, the Technical Proposal should stand on its own and must contain enough information to understand the gist of the separate exhibits and attachments.
· Some sections below have a table where the State inquires about features and functionalities of the Respondent’s system. Each of these tables should be completed accordingly.  
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	1.1 – Mandatory Unemployment Insurance Benefit Payment Distribution Contractor Requirements
Please verify, by completing the table below, that you will meet all Mandatory Requirements.  Please complete the table by writing that the Respondent “meets the requirement” or “does not meet the requirement.”  If the requirement is met by a subcontractor, please identify this (by requirement) with a written statement below, noting the specific subcontractor.

	Section
	Requirement
	Meets Requirements

	1.1.1
	Contractor shall follow all State and federal laws and regulations in the performance of its duties providing the Unemployment Insurance Benefit Payment Distribution.
	


	1.1.2
	If including a prepaid card product (vendor or program branded), the Contractor’s proposal is fully compliant with the Electronic Fund Transfer Act Regulation E.
	

	1.1.3
	The Contractor must provide advanced warning of all changes. Minor changes shall require at least thirty (30) days’ notice, while major changes shall require at least ninety (90) days’ notice.
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	Section 1.2 – Background
Please provide an overview of your proposal. Additionally, include in your response your answers to the following questions:
· What are your proposed Benefit Payment Distribution methods?
· How do you ensure your Benefit Payment Distribution methods are Regulation E compliant?
· How do your proposed Benefit Payment Distribution methods ensure its own data security?

	

	
	1.3 – Transmission Responsibilities
Please explain how you propose to execute the described duties in their entirety, including but not limited to the specific elements outlined in subsections 1 through 4 of Section 7 of the SOW.  Please describe all of the relevant experience that you have in this regard.  Agree to adhere to the requirements of this section and describe the processes and procedures that your organization has in place to meet these requirements.

	

	
	1.4– Reporting
Please explain how you propose to execute the described duties in their entirety, including but not limited to the Benefit Payment Distribution methods described in section 18 of the SOW.  Please describe all of the relevant experience that you have in this regard.

Please provide a list of your organization’s standard reports, including examples, as an attachment to your Technical Proposal.  Please note which reports are available online. Describe your organization’s general reporting capabilities and provide examples of reports that you could provide to agencies to demonstrate contract compliance.

	

	
	1.5 – Other Considerations
Please explain how you propose to execute the described duties in their entirety, including but not limited to the specific elements outlined in sections 6, 8, 10, 11, 12, and 14 of the Benefit Payment Distribution methods SOW.  Please describe all of the relevant experience that you have in this regard.  Please structure your response to address the specific sections in the referenced sections and cross reference your response to the applicable section.

Additionally, please provide sample deliverables and responses for the following SOW requirements:
· For Sections 6.2 and 6.4:
· Please fully enumerate any compatibility or software requirements as discussed in Section 6.4.
· Please provide evidence of compliance with NIST SP 800-53 and IRS PUB 1075. Evidence shall include the report of comparison of the Respondent’s self-assessment of information technology (IT) assets, processes, practices, and facilities against security criteria from the aforementioned documents. The first of these self-assessments shall be provided with this Technical Proposal response. This assessment should be qualitative in nature. The respondent should review the aforementioned publications and provide their compliance with each point. 
· Please describe your willingness and ability to provide advanced and up-to-date software, technology, platforms, and materials. How do you ensure that software, technology, platforms, and materials are up-to-date?
· Please describe your willingness and ability to provide industry standards for both current and pending local, federal, and even international legislation, as well as from insights from other customers.  
· What do you believe is a reasonable time limit for fixing any error?
· For Section 8:
· Please explain your security and fraud and abuse detection programs, with emphasis on how they comply with SOW requirements. Describe your processes for identifying and safeguarding against fraud.
· Please also provide an overview of the contents and methods that would be outlined in the Security Document required by this section.  If you have a similar Security Document for another client that it is able to share, it should be attached it as an exhibit to your Technical Proposal.
· For Section 9:
· Agree to adhere to the requirements of this section and elaborate on any processes or procedures that your organization has in place to meet these requirements.
· For Section 10.5:
· Agree to adhere to the requirements of this section and elaborate on any processes or procedures that your organization has in place to meet these requirements.
· For Section 11.4:
· Please describe your experience (if any) with data breach and elaborate on any processes or procedures that your organization has in place to prevent and/or address any issues regarding breaches of data.
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